
Bob Hyatt 
Treasurer, Bath Sword Club 
 

BATH SWORD CLUB  
 
SATISFACTION SURVEY FOR BEGINNERS’ COURSES 
 
 
It would be helpful if you would take the time to complete this questionnaire by ticking the 
appropriate boxes and returning it to the Club Reception Desk or posting to: 

 Bath Sword Club 
c/o18 Sandringham Road 
Trowbridge BA14 0JU 

 
1     Where did you learn about our courses?                            Word of mouth                     

                                                                                             Internet   
                                                                                             Publicity   
                                                                                            

2       Did you have an existing interest in the sport?                Yes    
                                                                                             No    
 

3       Having decided to apply, what was your opinion on contacting the club of the  
         level of welcome and of the efficiency in dealing with your application.     
                                                                                                  Excellent   
                                                                                                  Good    
                                                                                                  Fair    
                                                                                                  Poor     
 
4      What was your opinion of the content of the course and standard of tuition? 
                                                                                                  Excellent   
                                                                                                  Good    
                                                                                                  Fair    
                                                                                                  Poor     
 
5     Did you consider it value for money?                               Yes    
                                                                                                  No     
 
6     Were you inspired by your experience of the course and perception of the 

fencing activity visible around you, to pursue the sport further and perhaps join    our 
club? 

                                                                                                   Yes    
                                                                                                   No     
 
7     Have you decided that fencing not for you?                       Yes                                                                
                                                                                                    No    
 
Please make any comments or suggestions that you feel might help to improve future courses: 

 


